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12.0 Contact List 

Department Name Title Email 
Designer Brands Canada Merchandise 

Operations - Vendor Relations/ 
Compliance/ EDI Team 

Group Inbox 
Vendor Relations/ 
Compliance/EDI 

 
Compliancy@DesignerBrandsCanda.com 

 

Designer Brands Canada Merchandise 
Operations  

Denny Hogben 

Senior Director, Supply 
Chain – Inventory & 

Price Control, Logistics, 
Order Management, 

Vendor Relations 

 
DennyHogben@DesignerBrandsCanada.com 

 

Designer Brands Canada Merchandise 
Operations - Vendor Relations 

Vanessa Schedlich 
Senior Manager, 

Merchandise 
Operations 

 
VanessaSchedlich@DesignerBrandsCanada.com 

 

Designer Brands Canada Designer 
Brands Canada Merchandise Operations 

– Inventory and Price Control 
Shawna Grimes 

Senior Manager, 
Inventory and Price 

Control 

 
ShawnaGrimes@DesignerBrandsCanada.com 

 

Designer Brands Canada Merchandise 
Operations Purchase Order 

Management Team 
Duska Knezevic 

Manager, Purchase 
Order Management  

 
DuskaKnezevic@DesignerBrandsCanada.com 

 

Designer Brands Canada Merchandise 
Operations Purchase Order 

Management Team 
Group Inbox 

Purchase Order 
Management 

 
merchassociates@DesignerBrandsCanada.com 

 

Designer Brands Canada EDI Group Group Inbox EDI Support 
 

edi@DesignerBrandsCanada.com 
 

Designer Brands Canada Traffic & 
Imports 

Group Inbox Traffic and Imports 
 

DBCImports@DesignerBrandsCanada.com 
 

Designer Brands Canada Accounts 
Payable Team 

Group Inbox Accounts Payable 
 

AccountsPayable@DesignerBrandsCanada.ca 
 

Designer Brands Canada Ecommerce 
and Customer Support 

Group Inbox 
Ecommerce and 

Customer Service 

service@dswcanada.ca 
service@theshoecompany.com 

 

National Logistics Service (NLS) Distribution Centre Appointment Desk nlsironappts@nls.ca 

National Logistics Service (NLS) Distribution Centre Vendor Compliance 
 

VendorCompliance@NLS.ca 
 

NLS Transportation NLS Transportation 
Inbound 

Transportation 
dbiinbound@nls.ca 

Spice Technology Group Group Inbox EDI Customer Support 
 

ConnectSupport@spicetg.com 
 

Spice Technology Group Group Inbox 
EDI Rollout and Testing 

Group 
rollout@spicetg.com 
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